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The OurCare study surveyed a diverse group of more than 9,000 people across Canada (Sept-
Oct 2022) about their care experiences and what’s important to them when it comes to family
doctor care. Here’s some of what we learned about:

Access to Primary Care in Canada

More than 6.5 million adults in Canada don't
have a regular family doctor or NP — that'’s
more than 1in 5 adults.
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What the survey found:

22% of people in Canada age 18+
do not have a family doctor or
nurse practitioner (NP) who they
see regularly for care.

» More people in Québec, British
Columbia, and the Atlantic region
reported not having a family doctor
compared with people in Ontario and
the prairie region.
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Where people without a family doctor or
NP are seeking care that is not urgent*: 21% of those without a

primary care provider

In-person walk-in clinic 50%
Virtual walk-in clinic 27% said they had to pqy afee
Hospital emergency room 24%, when they had a health
Pharmacist 14% issue and sought care
Community Health Centre | 8% and 80% said the fee was
Chiropractor | 5% for the appointment itself.

Naturopath 3%

*The question asked about the last time someone sought care for a health problem Mor? research is neede?d to understand what
that was worrisome but not urgent. People could select more than one response. services people are being charged for.

OurCare is a national initiative to engage the public on the future of primary care in Canada. Over 15 months, we will hear from
thousands of people living in Canada about their hopes and priorities for creating an equitable and sustainable system that
delivers better care for all. OurCare is led by Dr. Tara Kiran, a family physician at St. Michael’s Hospital and Scientist at MAP

Centre for Urban Health Solutions, Unity Health Toronto and the Fidani Chair of Improvement and Innovation at the University of
Toronto. Learn more about the OurCare study: OurCare.ca. Explore the data yourself at Data.OurCare.ca.
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